
HOW CUSTOMER SURVEY INSIGHTS FUELLED A
SAUCE INDUSTRY LEADER TO SUCCESSFULLY

DEVELOP AND LAUNCH NEW SAUCE PRODUCTS
FOR THEIR TARGET AUDIENCE
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PRIMARY OBJECTIVE FOR COLLABORATION WITH
RESEARCHWIRE

The object ive  of  the research was to  per form customer  analys is  on the food
serv ices  industry  as  wel l  as  exist ing and emerging food t rends for  the USA
demography which could help  the c l ient  to  launch new sauce products  to
elevate  the customer  exper ience .

CLIENT OVERVIEW & KEY CHALLENGES

The c l ient  provides  a  wide range of  sauces ,  condiments ,  and dress ings ,
a long with  pr ivate-brand products  and custom solut ions  to  meet  var ious
needs .
The c l ient  encountered chal lenges  in  conduct ing a  customer-based
assessment  and thei r  consumption preferences  ( types  of  food,  out lets ,  and
cuis ines )  due to  lack  of  resources  and t ime constra ints .
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RESEARCH APPROACHES AND OUTCOMES
OBTAINED

1. EXTENSIVE DESK RESEARCH
Researchwire  conducted in  depth secondary  research to  analyse cruc ia l
parameters  to  conduct  the study which includes  market  reports ,  industry
reports ,  compet i tors ’  publ icat ions ,  research papers ,  whitepapers  to
understand:

USA demographics :  populat ion analys is  by  age ,  gender
Market  Analys is  of  current  and future  t rends of  USA food-serv ice
industry
Benchmarking new innovat ions  and developments  in  sauce categor ies
Taxonomy of  var ious  ingredients  and f lavors  to  thei r  consumption
trends

2. CUSTOMER SURVEY
Our team developed and administered targeted customer  surveys  to  a
diverse  audience ,  based on major  inf luencing factors  for  new sauce
development :  (by  mode:  d ine- in ,  takeaway,  del ivery ;  by  cuis ine :  Mexican ,
I ta l ian ,  Japanese ,  etc ;  by  pr ice ,  by  brand,  by  qual i ty ,  by  taste ,  by
ingredients ,  etc )  
Correlat ion and evaluat ion of  consumer  preferences  segments  to  the type
of  sauces  that  can elevate  the consumer  exper ience .  

3. DATA ANALYSIS AND RECOMMENDATIONS
Researchwire  provided an extens ive  report  on the food serv ice
industry  and new and emerging consumption t rends in  USA market .
Our  team also short l i s ted the most  ideal  target  segment  such as
cuis ines ,  ingredients ,  and f lavours  in  the USA food serv ice  industry  to
assess  the c l ient  for  the development  of  new sauces  to  i ts  target
audience .

CLIENT’S OUTLOOK ON THE OBTAINED RESULTS

With the help  of  sound ins ights  and outcomes for  the customer ’s
consumption patterns ,  the c l ient  expanded thei r  serv ices  in  the USA food
serv ices  market  with  development  of  new f lavoured sauces  based on the
recommendat ions  our  team provided .
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